MynuunnaabHoe O/ KeTHOE 001e00pa3zoBaTe/IbHOE YUPEIK/ICHHE
«Cpeanss obmeoOpasosarebHas wkoaa No 33» umenu Anekces Biagumuposrua boGkosa

VIBEPAKIAIO
,‘?\,ggapgmep MBOY «COIII Ne 33»
; \> \c e . A Bacunens

OKAa3aHHA yCJIYT MCHX0/I0I0-11€1ar0rHYeCKO0ii, MeTOAH4YeCKON U KOHCYAbTATHBHOMN MOMOIIH
POAUTEISIM (3AKOHHBIM NPEACTABUTEIAM) J€Tell, a TAKI/Ke I'PAKIAHAM, JKeJIAKIHM NPHHSITD
HA BOCIIHTAHHE B CBOH CEMbH JleTeH, 0CTABIINXCS 0e3 MmonevYyeHust poauTeiei

1. O0mue nosoKeHust

1.1. OCHOBHOH wLe/bI0 OKa3zaHHst YCIyr ee MojydartesM sBjsercs 00eCleueHHe TMOBbILICHHS
KOMIIETEHTHOCTH POJMTE/ICH (3aKOHHBIX — IMpeACTaBUTENICH) JleTell rpax/iaH, KeIaroluX PHHAT
Ha BOCIIMTaHHE B CBOIO CEMbIO JICTEH. OCTABIIMXCs O€3 IMONEUEHHsl POJAMTENCH., 110 BOMpocam
BOCIIMTAHUs, pa3BUTHs, OOyUCHHS.

1.2, Oxazanue Ycayr J10JKHO ObITh HanpaBieHO Ha MporaraHiy MO3MTHBHOIO W OTBETCTBEHHOIO
POIMTEIIbCTBA, 3HAYUMOCTH POJIUTENLCKOIO [MPOCBELICHHUS, YKPCIJICHHS HHCTHTYTA CEMbM M
JIyXOBHO-HPABCTBEHHBIX TPAUIMH CEMEHHBIX OTHOLICHHMIA.

1.3. Okaszanue Y CIyrn oCyIeCcTBISETCs KOHCYIbTAllHOHHBIM LEHTPOM (J1asiee - Llentp).

1.4. O0Guiee pyKOBOACTBO JeATENbHOCTLIO LleHTpom ocyiectrisieres supekropom MBOY «COILI Ne
33».

1.5. B cBoeit neatenbHocTH LleHTp pyKOBOJACTBYETCS HOPMATHBHLIMH [IPABOBLIMH  aKTaMH
Poccuiickoit ®enepaunn. cyobektos Poceniickoii deepatini. a Takke HOPMATUBHLIMH [IPABOBBLIMH
AKTaMH., IPUHUMAEMBIMU OPraHaMK MECTHOIO CaMOYIIPaB/ICHHUS.

1.6. Llentp obecrieunBaeT KOHTPOJb COOIIOJICHHS KOHCYJIbTAHTaMH TpeOOBAHMI HOPMATHBHBIX
[IPABOBBIX AKTOB H JIPYTHX JOKYMEHTOB 110 BOIpocaM o0pa3oBaHMs. MpaB JCTeH W HX 3aKOHHBIX
[pe/ICTaBUTEIIEH, @ TAKXKe MOPsAKA OKa3aHust Y CIIyr,

1.7. llopsaok opranusauuu JesareabHocTd LleHTpa 1o oxazanuio  YCayr VeTaHABIMBAKOTCS

JIOKAJIbHBIMH HOPMATUBHBIMH aKTaMHu WJIH UHbIMU akTaMu MBOY «COILIT No 33».

2. [Toce10BaTE/ILHOCT B, CPOKH OKA3AHUA Y CJIYTH,
OLIEHKA KA4eCcTBA MPe10CTABICHHS Y eIy

2.1. llentpom BejeTcs KypHal yudera yCJAyr [CHXOJI0r0o-NeAarorHueckoi. MeTOHYCCKOH H
KOHCYJIbTALIMOHHON IIOMOIIM  POJAMTEIAM (3aKOHHBIM [TIPCJACTABUTE/IAM) JIETCH, a TakKe
rpakiaHaM, JKeJIalOUUM ITIPUHATL Ha BOCHMTAHHUE B CBOM CeMbH JICTCH. ocTaBlUHUXCs 0e3
[ONCYCHHUS POAMTEJICH, B COOTBETCTBHM C IpHJIAraeMol K HaCTOSIIHM METOHYCCKUM
pexomenanuam Gopmon (ranee - XKypuan).



2.2. lleHTpoM BeAETCS JOKYMEHTAlMs COIVIACHO YTBEPKACHHBIM JIOKAIbHBIM HOPMATHBHBIM
aktam MBOVY «COUI Ne 33», KOTOpbIMH ONpEJEIAIOTCA, B TOM YHC/IC MOPAJIOK M CPOKH
XPaHEHHsI COOTBETCTBYIOLIMX JOKYMEHTOB.
2.3. I'paduk okazanus Yeayr onpeaensercs LleHTpom camocTosTenbHO.
2.4. Moaeau u hopmatel oKazaHUs Y CIyr MOI'YT ObITh Pa3jiMuHbl, BMECTE C TeM. HCXOAHTh OHH
JIOJIKHBI U3 CJICYHOLIETrO:
» 0€3BO3ME3HOCTb M JIOCTYITHOCTh Y CIyTH HE3aBUCHMO OT MECTa MPOXKUBAHHSA, YPOBHS
BJIA/ICHHUS KOMITbIOTEPHON TEXHUKOH, TEXHUYECKOH OCHAILICHHOCTH TMOJTydaTesieh Y eyr:
# HaJM4He BO3MOKHOCTH OPraHM30BaTh IMPUCMOTP 3a peOCHKOM Ha BpeMs [0JIyueHHs
Yeayru;
» YJIOBJIETBOPEHHE 3ampoca mosydareaeil  Yeiayr Ha  [ICHXO0J0ro-1e1arorHueckyio.
METOJHUYECKYI W KOHCYIbTALMOHHYIO MTOMOIIlb.
2.5. VYcayra  mpeactaBiseT  co0oH  pa3oByr  nomoilb B (hopMe  MHAMBHAYAILHOIO
JAUCTICTYCPCKOrO MM COACPKATE/IBLHOIO  KOHCYJILTHPOBAHHS [0 BOIPOCAM  Pa3BHUTHS.
BOCTIMTAHUA, OOy4eHHs M couMaiusaluu pebeHka rmosyudarteas YCIyrd: IJIaHupOBaHUs
JACHCTBHI rpak]aH. KeJAKUIMUX IPHHATh HAa BOCIIMTAHHE B CBOKO CEMBIO peOeHKA. OCTABLICIOCs
0e3 ronevYeHus poauTeIeH.
2.6. JlucnieTuepckoe KOHCY/IbTHPOBAHHE TIPEANOJIaraeT okaszanue YCIyrd HMH(GOPMALMOHHOIO
XapakTepa [0  BOINPOCY  IOJYYEHHS  [ICHXOJIOrO-MeAarorHyeckoi  METOJAMYECKOH  H
KOHCYJIbTALIHOHHON MIOMOLIM B HHBIX OpraHH3al|sX.
2.7. ConepiKaTe/lbHOE KOHCYJbTHPOBAHHE [MPEAIOIaraeT OKazaHWe YCIYIH [ICHXOJIOro -
Me1arori4ecKon, METOAMYECKON H KOHCY/IbTALLMOHHOH nomotiu [lentpom.
2.8. llposenenune ompoca ¢ 00paTHOM CBSA3BIO MPEANONAraeT 3aAMOIHCHHE HOJyuaTeiemM Y eiyru
[ICHXOIMArHOCTHYECKOr 0, COLHOIOTHYECKOIO W HHBIX BH/I0B OMPOCHHKOB. [0 HTOIaM KOTOPOIO €My
rnpejocrapisercs oOpaTHas CBsI3b.
2.9. TlpoBesieHue MpOCBETHTEILCKUX MEPONPHUSITHH JUIsl POANTEILCKOrO COOOIIECTBA [IPe/TonaracT
‘KOJIJIEKTHBHOE ~ OOCYIKJIEHHE  BOINPOCOB  [OCTPOCHHS TAPMOHHMYHBLIX CEeMEHHBIX  OTHOLLCHHIA.
NPOPHUIAKTHKH AETCKUX IICHXO0JOMMYECKUX TPaBM, POQUIAKTHKH TPYHOIO [TOBEJACHHUS JeTeH 0 HX
[OJIFOTOBKH K CAMOCTOSITE/IbHON B3POC/ION JKM3HHU M JIP. ¢ BbLAAUCH y4acTHHKAM cepTHdHKaTa.
2.10.  KonkpetHoe  coaep:kanue  Yeiayru  (OKaszaHHE — [ICHXOJIOIO-I1E1arorundecKoi.
METOJMYCCKOH,  KOHCYJIbTAMOHHOW  nomowu), Gopmar  (04HOE  KOHCY/IbTHPOBAHHE,
KOHCYJIbTHPOBAHHE 110 Tele(OHY, KOHCYJIbTHUPOBAHHE C  MCMOJIBL30BAHUEM JAMCTAHLMOHHDBIX
TEXHOJOrHH) M HPOJO/UKHTEIBHOCTL €€ OKaszaHWs  OIpeJiesieTcs npu oOpalieHnH 3a
NOJIyYeHHEM Y CIyrd, HCX0As U3 NOTpeOHOCTEH ee nosyyareis.
2.11. lleHTp He oOKa3bIBae€T MOMOUIL JACTAM (B HCK/IHOUMTEIbHBIX CIYYAX BO3MOKHO
BOBJICYCHHE peOeHKa/ero NpUCYTCTBHE) B X0/ OKa3aHUsi YCIYTH €ro poAMTENIAM (3aKOHHbIM
[PEACTABUTEIAM), €CJIH HHBIM 00pa30M HEBO3MOKHO OCYUIECTBUTL IPUCMOTP 3@ HUM BO BpeMs
OKaszaHus Y CIyrH.
2.12. B cayuwae ecnn 3anpoc nojydaresis YCIyrd [0JpasyMeBacT OKasaHUE [MOMOLIH
HETIOCPE/ICTBEHHO PeOCHKY. KOHCYJIBTAHTBl PasbsCHIIOT MOPSIOK W YCJIOBMS OKasaHMs
HCOOXO/IMMOH MOMOIM peOeHKY W (M/IM) PEKOMEHIYIOT 00paTHTbCs B COOTBETCTBYIOIIHE
OpraHbl U OpraHU3aLnH,
2.13. Okazanuio YCIyru MOKET NpeIIleCTBOBATh J1H00as MHAMBHAYAIbHAS WM TPYNNOBAas
(KOJUIeKTHBHAsA) (opma B3aMMOACHCTBHS € POAMUTEISIMH (3aKOHHBIMH NPEJACTABUTEIAMH) 110
BbIABICHHBIM MHHMBH/IyaJIbHBIM 3aI1pOCaM B OYHOM M (HIJIM) JUCTAHIIMOHHOM PEKHME, a TaKikKe
MOCPEACTBOM OHJIAMH-OMPOCOB, TECTOB.



2.14. Yciyra MokeT ObITh OKa3aHa:

- 04YHO (04HAsl KOHCYJIbTAUMs) - B niomenieHuu LlenTpa. mo Mecry npoxkusanus / 00ydeHus
peOeHKa nojyvatesis YCIyru. a TakKe B pamMKaxX [POBEACHHS MEPOIPHATHI. CBSA3AHHBIX C
BONPOCaMH 00pa3oBaHus JAeTeH U obecredeHus ICHX0I10I0- Me1arorHuecKoro CornpoBoK/ICHHS
UX O0OYUYCHHS M BOCIIMTAHUS, B Cilyyae ydacTusB HUX LleHTpa (Bble3/Has o4Has KOHCYIbTALMS);
- JAUCTAHUHOHHO (AMCTAHUWOHHASI KOHCYJIbTALUMHA) C [PUMCHEHHEM HH(POPMALIMOHHO-
TEJICKOMMYHHKALIMOHHBIX CETEH [IPH  ONOCPEJOBAHHOM (HAa PAaCCTOSHHHM) B3aWMO/ICHCTBHH
KOHCYJIbTaHTa C MoJlyvyaTesaeM Y CIIyru;

- B (Qopmare NUCLMEHHOI0 OTBETA HA 3alPOC POAMTE]CH (3AKOHHBIX MPEICTABHTEICH ).
0003HaYEeHHBIH B ITpoliecce 0npoca/ aHKeTHPOBAHHsI/ TECTHPOBAHHUS.

2.15. Ilpu oOpaluenun 3a nojydeHHueM YCIyrH POJANTENH (3aKOHHbIC [PEJCTABUTE/N), IPakiaHe
KEJIAlOIINEe NPHHSTH HA BOCIMTAHHE B CBOM CEMbM JIETeH., OCTABIIMXCS 0€3 MONCUYCHHS POIUTEICH
BIIpaBe C(OPMYIMPOBATH 3AIIPOC CAMOCTOATEILHO W/MIIH BOCIOJB30BATHCS Ui (POPMYITHPOBAHHS
3anpoca (HopMOii THITOBBIX BOTIPOCOB.

2.16.  Jlns  momydenus  Yeiuyru o J07KHA  ObITb  [IPEAYCMOTPEHa  BO3MOJKHOCTD
NpeABapUTEIbHON 3anucH B LleHTp pasinmunbiMu criocobamu (TesieoH, caiT, d1eKTpoHHas
MoYTa, COUHAJIbHBbIE CETH, JIMYHO) C BO3MOKHOCTBIO YKa3zaHHs CBEJACHUH LIS 3allOJHCHMUS
Kypnana.

2.17. lns noiyueHus YCIyru nosydaTead YCIyrd BIpaBe HE [PEAOCTABIATh NEePCOHATIbHBIC
J@HHBIEC H TMOJIYYHTB YCIIyTy aHOHMMHO. B Takom ciyuae, B XKypHase yKasbiBalOTCs TOJILKO T
JIaHHBIC, KOTOPbIE COOOIIM NOIydaTe/b Y CIyr (C 3aHECCHUEM OTMETKH «AHOHHMHO» B M0JI¢
Kypuana «@amuaua Mva Ortuectso (npu Hannuuu) nodyuareias Ycayru»). llepconasbhble
J@HHBIC COOMPAKOTCS, KOJAMPYIOTCS W BHOCATCS B YTBEPKACHHbIE Ul OOLIEIo MOJIb30BAHMS
PErMCTPALMOHHBIC W OTYETHbIC JOKYMEHThl LleHTpa noa onpeaenennbiM kogoM. [lpu d1oMm
Lentp opranusyer ciyxeOHoe (He a1s OOUIEro MOJIL30BaHUs) XpaHeHHe M 00pabOTKY HX
NEPCOHAIbHBIX JaHHbIX.,

2.18. [Tomyuatenp Yciayrn 0003HauaeT TeMy CBOCIO 3alpoca B X0/1¢ NPE/ABAPHTEILHOM 3aIHCH B
LleHnTp MiIM HENOCPEACTBEHHO B MOMEHT OKa3aHust Y CIIVIH,

2.19. OpraHusaidn peKoMeHyeTes 00eCIeUuTh BO3MOKHOCTL [IPE/OCTaBICHUS YCIyrn B
TCUCHHE 5 KaJICHJAPHBIX JHEH CO JIHA NpeaBapuTeIbHOMN 3anucH B [lenTp.

2.20. Ilpu nosryuenun sanpoca Ha okaszanue Yciayru B 000i Gpopme oT nomyuaress YCiayru.
LleHTp MMeeT 1paBo ONpee/InTh KOHCY IbTaHTa, HanO0o 1ee KOMIICTEHTHOTOB OKa3aH|uu Y Cayru.
2.21. Jlonmyckaercs okaszanue YCIyru ee Molyuaresio HelmoCpeCTBEHHO B MOMEHT o0paliieHMs!
B LleHTp.

2.22. Ilomyuaress Yenyru BrpaBe oOpaTHTBCS 3a OKazaHHeM Y CIIyTM BHOBb KauIblil pas.Kora
Yy HEro BO3HHKAaeT Takas MOTPeOHOCTb. PaccmorpeHue Kakaoro HOBOro oOpalineHus
YUYHTBIBACTCS KaK OT/JejbHas Yciyra.

2.23. B ciyuae npoBe/ieHHs OJHOBPEMEHHOIO KOHCYJIbTHPOBAHMS — OOOMX POJAWTEICH HIIH
Ipazk/laH, JKEJIAIOUIMX [PHHATH Ha BOCIIMTAHHE B CBOM CeMbH JIETEH, OCTaBLIMXCS 0Oe3
MONEHYCHUS POJIUTEIICH, 110 0OJITHOMY BOIPOCY Y/Iyra 3aCUYHTBIBACTCAB KOJIMYECTBE O/IHOH.

224, Tlpu oxasanuu  Yeayrn  obecrieuuBactest  coOmoacHue  TpeGOBaHUN K 3auidTe
[EPCOHABHBIX JIaHHBIX MpH HX 00paboTKe, B TOM 4Yucie B HHOOPMALHOHHBIX peCypeax.
MPEAYCMOTPEHHBIX  3aKOHOAATEe/ILCTBOM  Poccuiickoit  ®egepannn B cepe  3aiuThl
MEPCOHAIBHBIX JIAHHbBIX.

2.25. B xoxe okazaHus YCIyrd KOHCYJBTAHT HE BBINOJHAET 3a nojyuarens YCIyrd T¢ Win
MHbIC BH/Ibl JICHCTBHH (HanpuMep, He 3amoiiHseT (GOpMbl AOKYMEHTOB, HE H3TOTABIMBACT KOIHH



JOKYMEHTOB, HE BEJET MCPEroBOPOB ¢ TPETbUMM JIMLIAMH OT WMEHH Mojydaresis YCIyru, He
IPeCTaBJIsIeT HHTEPECHI [oJTydaTe/Is Y CIIyTd B OpraHax v OpraHu3aiusx u T.11.).

2.26. KOHCYILTaHT HE FOTOBHUT MHCbMEHHbIH OTBET [0 HTOraM OKa3aHus Y CIIyru.

2.27. KoHCy/IbTaHT BIpaBe OCYLIECTBHUTL Pacrevarky HeoOXOAMMOH HHPOpMALMKM Ha OyMaKHOM
HOCHUTEJIE /Ul NoJIydatess Yeayru B o0beme 10 HsiTH JIMCTOB opmara A4,

2.28. Ilo 3ampocy nosy4arens Ycayrd KOHCYJIbTAHT MOJKET HANPaBHUTh Ha aApec YKa3aHHOH MM
YJICKTPOHHOH MOYThI HOPMATHBHBIE [IPABOBBIE AKTbI U METO/IMYECKHE IOKYMECHTBI, A TAKKE CCbLIKH
Ha DJIEKTPOHHBIC PECYpChl B MH()OPMALMOHHO- TEJIEKOMMYHHKALMOHHON ceTH «MHTepHeT». Ha
KOTOPBIX IOJTydaTesib Y CIyrH MOXKET MOJYUHTh HEOOXOIMMYIO HH(POPMALIHIO.

2.29. 3anuchb Ha SIEKTPOHHBIE HOCHTEIM HHMOPMALWH. [PEACTABICHHbBIC MNojydareseM Yeiayru.
KOHCYJIbTAHTOM HE OCYILECTBIISIETCSI.

2.30. OcyuecTniieHne ay M0 / BUEO 3allMCH B XO/I€ OKasaHus Yciyr no nuuimatuse [lentpa nu6o
KOHCYJIbTAHTa 3alpeiaeTes no JoObIM MOTHBAM, 33 HCKJIIOYEHHEM CilydaeB, KOIja MoJyudare/ib
Y¢llyru aajl Ha 9T0O CBO€ ITMCbMEHHOE COrJlacHe.

2.31. Tlonyuarenb YCayru HMeeT NPaBo BECTH ayanMoO / BUACO (DUKCALHIO OKa3aHus YCJyru [pu
npeaABapuTe/IbHOM HHBopMUpoBaHuu LleHTpa/ KOHCY IbTaHTA.

2.32. B cayuae, eciii okazanMe YCIyrM He YIaloCh OCYILECTBHUTH H/H 3aBEPIIHTDH 110 IIPHUHHE
TEXHUYECKHX 1polJjiem, LlenTp obecneunBaeT BO3MOKHOCTH €€ MOBTOPHOIO OKa3aHHsi. [PH ITOM
Ycilyra He yUUThIBaeTCst [IOBTOPHO.

2.33. ®daxkt okazanus Ycayru  Qukcupyercs B JKypHalie M MMEeT JIOKYMEHTALLMOHHOE
MOATBEPK/ICHHE OOpalleHus nojyuareias Yceayrd B LIeHTp B BH/Ie NOANKUCH POAUTEISE (3aKOHHOTO
npeacraButess) pedenka B JKypnase, netaausanny TeaeOHHbBIX 3BOHKOB, CKPHHIIOTOB CTPAHHIL,
peecTpa 2JeKTPOHHBIX 00pallieHHH.

2.34. ndopmanus, norydyeHHass KOHCYJIbTAHTOM B X0/1€ OKa3zaHus Yciyru U (wiau) Llentpom B
pamkax paboTbl, ABJISETCS KOHPUACHIMAILHON M MPEACTaBIsIeT COO0H MepCoHabHbIC JaHHbIEC,
Pasrnamenue TaKoOH MH(pOpMaLIMK 3arpelaeTcs, 00s13aHHOCTD co0101aTh
KOH(HICHIHAILHOCTL MHpOpMalnK 3akperuisercs jgoroBopax [TIX., W HHBIX J10KymeHTax
MBOY IO «HayuHO-METOAMUYECKUN LEHTPY.

2.35. OneHka KayecTBa OKa3aHHOH YCIyru MOKeT ObITh MPOU3BE/ICHA HETOCPES/ACTBEHHO MOCIIE
€C OKa3aHHs, HO HE 103/1HEE TPEX KaJCHAapHBIX JHCH ¢ MOMEHTA OKa3aHHUs YC/IyTH.



